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License Plate Jurisdiction: 
 
I am conducting a survey on behalf of North Carolina Department of Transportation to help them evaluate 
the use of new technology to improve traffic management in and around work zones.  Would you be 
willing to take a few minutes to answer a few questions? 

 
 Yes  No 
1. Did you come through or around the work zone project taking place on I-95 in 
the area of             ? 

  

2. Which of the following best describes how often you use this section of I-95?   
a. Daily   
b. Weekly   
c. Monthly or less than monthly   

3. Did you take a detour route to avoid the construction on I-95?   
4. NCDOT has installed a system to measure current traffic conditions and provide 
messages to drivers before they reach the work area, advising drivers of expected delay 
and use of alternate routes.  Did you notice several trailer mounted message signs on the 
shoulder of the road as you approached the work zone? 

  

5. What was the message on the signs, as you remember it? 
 
 
6. Which of the following messages most closely resembles the message you saw:   

a. Real Time Traffic Info – No delays Ahead   
b. Slow or Stopped Traffic Ahead   
c. XX Minute Delay Ahead Prepare to Stop   
d. XX Minute Delay Ahead Use Alternate Route   

7. Did you consider the message on the signs when deciding whether to take the 
alternate route or to stay on I-95? 

  

8. Did you perceive the message on the sign to be relevant, accurate and up to 
date? 

  

9. If you knew that the messages were based on current conditions and were 
accurate, would you follow the directions on the signs? 

  

10. Do you have convenient access to the internet, such as at home or in your 
workplace? 

  

11. Did you know that there was a web-site you could check to find the current 
conditions of traffic through the construction zone? 

  

12. Have you checked the web-site before starting this trip or other  trips through 
this area? 

  

13. Did you know construction would be taking place on this section of I-95 before 
you started your trip? 

  

14. Did you alter the timing of your trip by 1 hour or more to avoid traffic 
congestion? 

  

15. Do you think NCDOT should deploy more systems of this type to keep travelers 
informed of current conditions?  

  

16. Any additional comments: 
 
 
 
 
 
 
 


